
Software Support Agreements (SSAs)
Safeguarding Your Investment

What You Get With Hirsch's SSA

The primary function of Hirsch’s Software Support Agreements (SSAs) is to ensure 
the resilience and up-to-dateness of your Velocity, Velocity Vision, or Primis

system while maximizing you peace of mind. Our SSA enables you to keep pace 
with the rapidly evolving digital environment, maintaining system performance at 

its peak and adapting to your changing needs.

Continuous 
Software Releases 
and Updates

Stay current with 
the latest software 
releases, security 
updates, feature 
enhancements, and 
bug fixes, ensuring 
your system remains 
secure, reliable, and 
up to date.

Direct 
Technical 
Support

Access expert 
technical support, 
secure remote 
assistance, and 
our knowledge 
base to keep your 
system running 
smoothly.

Firmware 
Updates

Keep panels 
and readers up 
to date with the 
latest firmware, 
including new 
features, 
performance 
improvements, 
and bug fixes.

Securing 
Your
Investment

Protect your 
investment and 
keep your 
system ready for 
tomorrow with 
ongoing 
enhancements.



Three Reasons to Stay Up-to-Date

Software Support Agreement (SSA)
Safeguarding Your Investment

Peak Performance: 
Ensuring that your system stays up-to-date helps maintain peak performance. With 
Hirsch’s SSAs, you always have access to the latest product versions, making certain 
you reap the benefits of recent innovations and enhanced security.

Technology Fit: 
As new technology emerges, you can integrate and benefit from it to continually 
improve your system. Running the latest version allows you to take advantage of 
these advancements to enhance performance and better utilize existing hardware. 

Reduce Vulnerabilities: 
Keeping your system updated is the first step to securing it. Hirsch swiftly responds 
to new potential security threats. With our SSAs, you can rest assured that these 
precautions are reflected in the continuous product updates.
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Enrollment and Renewals

Protect your investment and ensure the ongoing security and efficacy of your system. 
Renewing plans annually ensures your Hirsch solution is covered and up-to-date.
Our SSAs are not just an option; they are a necessity. Explore more and enroll today.
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