
Features
● 10-inch full-color HD screen

● Enterphone Mobile Ready

● Residential or business listing 
formats with drop-down menus

● Unlimited names, card users, cards, 
schedules, and groups

● Dial via physical keypad

● Auto redial to alternate number

● Unlimited administrative users

● Full access, read-only, and no access 
administrative permissions

● Exportable log event history with 
filters for auditing and sharing

● Simple integration with third-party 
access control systems

More Benefits
● Integrates with additional 

Enterphone products

● Upgradeable to Primis, enabling 
single door to unlimited card reader 
door and elevator support

● TLS 1.2 encryption and rugged metal 
enclosure

The rugged, mid-sized, economical 
telephone entry system features a 
keypad-driven 10-inch HD screen.

The iQ is designed for locations 
with limited space while enabling 
all the standard and optional 
features of other Enterphone 
systems.

Enterphone iQ is ideal for 
apartment buildings, 
condominiums or stratas, 
multi-use commercial and 
residential, office buildings, and 
gated communities. It can be 
flush or surface-mounted, 
enabling installation options to 
meet the aesthetic requirements 
of the customer’s environment. 

iQ features web-browser access 
for remote programming and 
management, multi-language 
options, and personalized display 
for style, brand, or advertising.

Optional

● Expands up to 16 readers with 
an Enterphone Cube

● Supports up to two access 
control card readers with the 
purchase of a Primis 
Encryption Bridge

● Stainless steel backbox

● Hardware options include 
trim ring, weather hood and 
heater

● Flush mount kit for in-wall 
configurations

● Supports up to 4 languages

● Included USB Camera offers 
greater building security, 
allowing visitors and admin to 
view snapshots of log events 
(both placed calls and door 
release events)

Enterphone™ iQ
HD 19-Inch Touch Screen Telephone Entry System



Enterphone iQ Specifications
Parameter Enterphone iQ 

Dimensions 16.5 x 12.5 x 1.37 in

Mounting Surface or flush mount 

Name Capacity Unlimited

Operating Conditions 0° to 49° C (32° to 120° F)

Options Heater, Card access, Mounting kits, Weather hood, 
Third-party database integration

Screen Size 10 in HD screen

Power Requirements 12VDC 5A

Weight 15 lbs

Part Number FR-50-21-50-AD2M

Certifications FCC Part 15, FCC Part 68 and UL 62368-1 ED3
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Enterphone Family of Products

Enterphone iQ
FR-50-21-50-AD2M

Enterphone 19
FR-50-21-125-AD2M

Enterphone Kiosk
FR-50-25-13-AD2M

Enterphone Cube
PN: FR-50-24-MS2

Enterphone Encryption 
Bridge

PN: FR-50-24-2

Enterphone Relay 
Encryption Bridge

PN: FR-50-24-E
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